Terms & Conditions
Effective Date: 10 August 2025
Welcome to Word Aura Publication. These Terms and Conditions (“Terms”) govern your use
of our website and services. By accessing or using our site, you agree to be bound by these
Terms. Please read them carefully before using our services.
1. Acceptance of Terms
By using our website, you acknowledge that you have read, understood, and agree to
comply with these Terms and any applicable laws. If you do not agree, please discontinue
using our services immediately.
2. Services Provided
Word Aura Publication offers a range of services including, but not limited to:
e Printing solutions (thesis printing, certificates, banners, flex boards, etc.)
o Advertising displays (LED billboards, digital standees, signboards, etc.)
e Branding and promotional materials
e Customized design and publication services
We reserve the right to modify, expand, or discontinue any service without prior notice.
3. User Responsibilities
When using our website, you agree to:
e Provide accurate and truthful information during inquiries or orders.
¢ Not use the site for illegal or unauthorized purposes.
e Avoid activities that may damage, disable, or interfere with the website’s
functionality.
4. Pricing and Payments
All prices for our services are subject to change without notice. Payments must be made as
per the agreed terms. We accept multiple payment methods, including bank transfers, UPI,
and cash. Any delay in payment may result in suspension or cancellation of services.
5. Orders and Deliveries
e Orders will be processed based on the details provided by the client. We are not
responsible for errors due to incorrect information.
e Delivery timelines will be communicated during order confirmation, but delays may
occur due to unforeseen circumstances.

o Shipping or transportation costs, if applicable, will be borne by the client.



6. Intellectual Property
All content on our website, including text, graphics, images, and logos, is the property of
Word Aura Publication and protected under copyright laws. You may not reproduce,
distribute, or use our materials without prior written consent.
7. Limitation of Liability
While we strive to provide high-quality services, Word Aura Publication is not liable for:
e Anydirect or indirect damages arising from the use of our services.
e Loss of data or content during production or delivery.
o Delays caused by third-party service providers or force majeure events.
8. Cancellation and Refund Policy
e Orders may be canceled before production begins; cancellation charges may apply.
o Refunds will be processed only for services not yet rendered, subject to management
approval.
e No refunds for completed and delivered work.
9. Third-Party Links
Our website may contain links to third-party websites for user convenience. We are not
responsible for the content, privacy policies, or practices of these sites.
10. Changes to Terms
We may update these Terms from time to time without prior notice. The latest version will

always be available on our website.



